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Introduction
This policy applies to all adults, including volunteers, working in or on behalf of
the school.
‘Everyone working in or for our school shares an objective to help keep children
and young people safe by contributing to:


providing a safe environment for children and young people to learn and
develop in our school, and



identifying children and young people who are suffering or likely to suffer
significant harm, and taking appropriate action with the aim of making
sure they are kept safe both at home and in our school’

This policy takes into consideration and reflects all key aspects of the following
documents:


The Department for Education’s (DFE’s) statutory guidance for schools and
colleges, ‘Keeping children safe’, - updated September 2016



‘Keeping children safe in education: information for all school and college staff’,
DfE 2016



HM Government: ’Working together to safeguard children’, 2015



HM Government: What to do if you are worried a child is being abused



HM Government: Disqualification under the Childcare Act 2006



The Prevent duty: Departmental advice for schools and childcare providers (DfE
July 2015)
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Definitions
Safeguarding and promoting the welfare of children is the process of:


Protecting children from maltreatment.



Preventing impairment of children’s health or development.



Ensuring that children are growing up in circumstances consistent with
the provision of safe and effective care.



Taking action to enable all children to have the best life chances.

Child protection is the process of protecting individual children identified as
either suffering, or at risk of suffering, significant harm as a result of abuse or
neglect.
Aims of this policy
The purpose of this policy is to:


Effectively safeguard children and promote their rights and welfare.



Provide all staff and volunteers with clear rules to follow.



Make all staff and volunteers aware of what is expected of them in terms
of their approach, behaviour and actions.



Evidence of all stakeholders of Southfield Primary that we are all
committed to safeguarding.



Support children who give rise to any concern about their care and/or
protection;



Work sensitively with parents/carers at all times.

Legislative Framework
At Southfield Primary we recognise our legal responsibility to safeguard
children and promote their welfare. We will therefore act within the framework
set by the Children Act 1989 and The Children Act 2004. We will also follow the
Working Together to Safeguard Children 2015 guidance.
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As our safeguarding procedures, we adopt the Ealing Safeguarding Children
Guidance 2014.

School Commitment
Southfield Primary School is committed to safeguarding and promoting the
welfare of all of its pupils. Each pupil’s welfare is of paramount importance. We
recognise that safeguarding and child protection incidents could happen
anywhere and all our staff are alert to possible concerns being raised in this
school. We will respond to the risk of abuse of pupils from any source, including
from other children.
We recognise that some children may be especially vulnerable to abuse. We
recognise that children who are abused or neglected may find it difficult to
develop a sense of self worth and to view the world in a positive way. Whilst at
school, their behaviour may be challenging. We recognise that some children who
have experienced abuse may harm others. We will always take a considered and
sensitive approach in order that we can support all of our pupils.
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Underlying Principles
At Southfield Primary we will safeguard children by:


Listening to children and young people and respecting and valuing them at
all times.



Challenging discrimination and promoting the right to equal protection
regardless of race, ethnicity, culture, religion, faith, gender, sexual
orientation, disability, social or any other element of diversity.



Providing effective management to staff and volunteers through support,
supervision and training.



Recruiting staff and volunteers safely, ensuring that all necessary checks
are made and safe recruitment good practice guidelines are followed.



Respond to both child protection and non-child protection concerns
immediately.



In cases of doubt, questions or need for guidance, always seeking advice
by calling ECIRS (020 8825 8000), or, in cases involving staff/volunteers,
the Local Authority Designated Officer (020 8825 8930).



Work in partnership with children, their parents and carers, members of
the local community and local statutory and voluntary organisations.



Adhering to the Ealing Code of Behaviour for staff and volunteers at all
times.

Roles and Responsibilities
Key Personnel

Name

Contact details

Designated Child Protection

Miss A Tamber

Contact School

Mr S Prebble

Contact school

Clare Reed/Anthony Korn

Contact school

Lead Person
Deputy Child Protection
Lead Person
Designated member of the
Governing Body with child
protection responsibilities
6

Local Authority Designated
Person (LADO)
PREVENT Referral

02088258155
Kogie Perumall(Ealing)
Where schools have

For LA advice and

URGENT and IMMEDIATE

consultation:

concerns for the safety
and welfare of a child or
young person regarding
radicalisation please inform
Miss Tamber

ECIRS 02088258000
Mubina Asaria (Prevent
Advisor) 020 8825 5323

“Everyone who comes into contact with children and their families has a role to
play in safeguarding children. School and college staff are particularly important
as they are in a position to identify concerns early and provide help for children
to prevent concerns from escalating.”
(Working Together to Safeguard Children - 2015)
Responsibilities of the Governing Body
Governing Body will ensure that:


The school has a Safeguarding and Child Protection policy. Ensure that
procedures in place that are in accordance with local authority guidance
and locally agreed inter-agency procedures, and the policy is made
available to parents on the school’s website and on request from the
school office;



The school operates safer recruitment procedures and makes sure that
all appropriate checks are carried out on staff and volunteers who work
with children;



the school has procedures for dealing with allegations of abuse against
staff and volunteers that comply with guidance from the local authority
and locally agreed inter-agency procedures;



A senior member of the school’s leadership team is designated to take
lead (and deputy) responsibility for Safeguarding and Child Protection and
will liaise with the headteacher and other staff about issues to do with
protecting children from radicalisation;



Staff undertake appropriate child protection training;
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They remedy, without delay, any deficiencies or weaknesses regarding
safeguarding and child protection arrangements;



The Chair of Governors is nominated to be responsible for liaising with
the LA and /or partner agencies in the event of allegations of abuse being
made against the Headteacher;



The school meets its statutory duties with regard to preventing
radicalisation;



Where services or activities are provided on the school premises by
another body, the body concerned has appropriate policies and
procedures in place in regard to safeguarding children and child
protection and liaises with the school on these matters where
appropriate;



They review their policies and procedures annually and provide
information to the LA about them and about how the above duties have
been discharged.
Responsibilities of the Head Teacher
The Head teacher will ensure that:



The policies and procedures adopted by the Governing Body are fully
implemented, and followed by all staff;



Sufficient resources and time are allocated to enable the Designated
Lead and other staff to discharge their responsibilities;



All staff and volunteers feel able to raise concerns about poor or unsafe
practice in regard to children, and such concerns are addressed
sensitively and effectively in a timely manner in accordance with agreed
whistle blowing policies;



The school and its staff respond so as to prevent radicalisation



The school’s curriculum addresses the issues involved in radicalisation;



Staff conduct is consistent with preventing radicalisation.

Responsibilities of the Designated Lead
Senior Member of Staff with Designated Responsibility for Child
Protection (Designated Lead) will:
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Referrals


Refer cases of suspected abuse, including FGM allegations and concerns
about radicalisation, to the relevant investigating agencies;



Act as a source of support, advice and expertise within the educational
establishment;



Liaise with the Headteacher to inform him/her of any issues and ongoing
investigations and ensure there is always cover for this role;



Ensure that staff understand the issues of radicalisation and know how to
refer their concerns;



Receive safeguarding concerns about children and young people who may
be vulnerable to the risk of radicalisation or are showing signs of
radicalisation;



Liaise with partners, including the local authority and the police;



Report to the governing body on these matters.

Training


Recognise how to identify signs of abuse and when it is appropriate to
make a referral;



Ensure that all staff have access to and understand the school’s
Safeguarding and Child Protection Policy;



Ensure that all staff have induction training;



Keep detailed accurate secure written records and/or concerns;



Obtain access to resources and attend any relevant or refresher training
courses at least every two years.

Raising Awareness


Ensure the child protection policy is updated and reviewed annually and
work with the Governing Body regarding this;



Ensure parents are made aware of the Safeguarding and Child Protection
Policy, which alerts them to the fact that referrals may be made and the
role of the school in this, to avoid conflict later;



Where a child leaves the school, ensure the child’s child protection file is
copied for the new school ASAP and transferred to the new school
separately from the main pupil file. If a child goes missing or leaves to be
educated at home, then the child protection file should be copied and the
copy forwarded to the Education Social Work Service.

9

It is the duty of Southfield Primary School to ensure that all relevant
information is passed to the appropriate setting receiving the child or
family.


Where the parents inform the school that they wish to 'parentally
educate' their child, the school will pass details of the child to the
Children Missing Education team.



When a child joins the school a letter asking for any Safeguarding and
Child Protections records will be sent

Responsibilities of staff and volunteers
All staff and volunteers will:


Fully comply with the school’s policies and procedures;



Read and understand Part 1 of ‘Keeping Children Safe in Education’
(Appendix 5)



Attend appropriate training;



Inform the Designated Lead of any concerns.



Understand the issues of radicalisation, be able to recognise the signs of
vulnerability or radicalisation and know how to refer their concerns.



All staff may raise concerns directly with Children’s Social Care services.

Responding to Disclosures of Abuse
All staff have a duty to recognise safeguarding concerns. Accordingly all
concerns regarding the welfare of pupils will be recorded and discussed with
the Designated Lead, Amandeep Tamber, or in her absence Simon Prebble. If
both the above are absent the most senior member of staff on site must be
informed (see Appendix 1). Allegations of child abuse must always be given the
highest priority and referred immediately, a list of types of abuse are in
Appendix 2.
Miss Tamber, in consultation with the Headteacher where necessary, will decide
on an appropriate course of action. All staff may however raise concerns
directly with Children’s Social Care services.
Staff must immediately report:


Any suspicion that a child is injured, marked, or bruised in a way which is
not really attributable to the normal knocks or scrapes received in play;
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Any explanation given which appears inconsistent or suspicious;



Any behaviours which give rise to suspicions that a child may have
suffered harm (e.g. worrying drawings or play);



Any concerns that a child may be suffering from inadequate care, ill
treatment, or emotional maltreatment;



Any concerns that a child is presenting signs or symptoms of abuse or
neglect;



Any significant changes in a child’s presentation, including nonattendance;



Any hint of disclosure of abuse from the child themselves, or another
person;



Concerns about pupil on pupil abuse (including serious bullying);



Any concerns regarding person(s) who may pose a risk to children (e.g.
living in a household with children present).

Female Genital Mutilation (FGM)


It is essential that staff are aware of FGM practices and the need to
look for signs, symptoms and other indicators of FGM. (see Appendix 2)



Where a member of school staff discovers that an act of FGM appears to
have been carried out on a girl who is aged under 18, there is a statutory
duty upon that individual to report it to the Designated Lead who will
then contact the Police and the Local Authority

The Parent Support Adviser must refer patterns or trends in absence to the
Designated Lead.
Allegations of abuse made against other pupils
We recognise that children are capable of abusing their peers. Abuse will never
be tolerated or passed off as “banter” or “part of growing up”.
Most cases of pupils hurting other pupils will be dealt with under our school’s
Behaviour policy and Anti Bullying Policy, but this Safeguarding and Child
Protection Policy will apply to any allegations that raise safeguarding concerns.
This might include where the alleged behaviour:


Is serious, and potentially a criminal offence



Could put pupils in the school at risk



Is violent



Involves pupils being forced to use drugs or alcohol
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Involves sexual exploitation or sexual abuse, such as indecent exposure,
sexual assault, or sexually inappropriate pictures or videos (including
sexting)

If a pupil makes an allegation of abuse against another pupil:


You must tell the DSL and record the allegation, but do not investigate it



The DSL will contact the local authority children’s social care team and
follow its advice, as well as the police if the allegation involves a potential
criminal offence



The DSL will put a risk assessment and support plan into place for all
children involved – both the victim(s) and the child(ren) against whom the
allegation has been made – with a named person they can talk to if needed



The DSL will contact the children and adolescent mental health services
(CAMHS), if appropriate

We will minimise the risk of peer-on-peer abuse by:


Challenging any form of derogatory or sexualised language or behaviour



Being vigilant to issues that particularly affect different genders – for
example, sexualised or aggressive touching or grabbing towards female
pupils, and initiation or hazing type violence with respect to boys



Ensuring our curriculum helps to educate pupils about appropriate
behaviour and consent



Ensuring pupils know they can talk to staff confidentially



Ensuring staff are trained to understand that a pupil harming a peer
could be a sign that the child is being abused themselves, and that this
would fall under the scope of this policy

Children with Special Educational Needs (SEN) and Disabilities
These children are three times more likely to be abused, and can have a vast
range of complex needs, from physical difficulties and sensory impairments to
communication and interaction difficulties and difficulties with cognition and
learning. Additional barriers can exist when recognising abuse and neglect in
this group of children. We recognise:
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 assumptions can be made that indicators of possible abuse such as
behaviour, mood and injury relate to the child’s disability without further
exploration;
 children with SEN and disabilities can be disproportionally impacted by
things like bullying- without outwardly showing any signs; and
 communication barriers and difficulties in overcoming these barriers may
prevent them from disclosing abuse.
 We recognize that additional resources may be required for these
children to have the opportunity to give their account of abuse and their
wishes and feelings heard. The staff who best understand their
condition and difficulties should support them throughout an
investigation. All staff should be trained to understand the
reasons these children are more susceptible to abuse
Supporting the child
If a child chooses to tell a member of staff about possible abuse, there are a
number of things that should be done to support the child. Staff will, wherever
possible, elicit enough information to pass on to the Designated Lead in order
that she can make an informed decision about what to do next.
Staff will:


Listen to and take seriously any disclosure or information that a child may
be at risk of harm;



Try to ensure that the person disclosing does not have to speak to
another member of school staff;



Clarify the information;



Try to keep questions to a minimum and of an ‘open’ nature e.g. ‘Can you
tell me what happened?’ rather than ‘Did x hit you?’;



Try not to show signs of shock, horror or surprise;



Not express feelings or judgements regarding any person alleged to have
harmed the child;



Explain sensitively to the person that they have a responsibility to refer
the information to the Designated Lead, Miss Tamber, or in her absence
the Headteacher - If both are absent, Miss Bal or the most senior
member of staff available must be informed;



Reassure and support the person as far as possible;
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Explain that only those who ‘need to know’ will be told;



Explain what will happen next and that the person will be involved as
appropriate.



use the Incident form to complete a WRITTEN record (Appendix 3) –
date, time, what the child did, said, etc;



It should be made clear to pupils that CONFIDENTIALITY CANNOT BE
GUARANTEED IN RESPECT OF CHILD PROTECTION ISSUES.

Action by the Designated Lead (or other senior person in their absence)
Following any information raising concern, the Designated Lead will consider:


Any urgent medical needs of the child;



Discussing the matter with other agencies involved with the family;



Consult with appropriate persons e.g. Local Authority Designated Officer
for Safeguarding, Social Care
Then decide:



Wherever possible, to talk to the parents, unless to do so may place the
child at risk of significant harm, impede any police investigation and/or
place a member of staff or others at risk;



Whether to make a child protection referral to social care because a
child is suffering or is likely to suffer significant harm and if this needs
to be undertaken immediately;
OR
•

Not to make a referral at this stage;

•

If further monitoring is necessary;

•

If it would be appropriate to undertake an assessment (e.g. Early

Help Assessment Plan- EHAP) and/or make a referral for other services.
All information and actions taken, including the reasons for any decisions made,
will be fully documented.
Action following a referral
The Designated Lead or other appropriate member of staff will:


Make regular contact with the social worker involved to stay informed;

Wherever possible, contribute to the Strategy Discussion;


Provide a report for, attend and contribute to any subsequent Child
Protection Conference;
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If the child/children are placed on a child protection plan, contribute to
the plan and attend Core Group Meetings and Review Child Protection
Conferences;



Where in disagreement with a decision made e.g. not to apply Child
Protection Procedures, discuss this with the Local Authority Designated
Officer for Safeguarding or the manager of the Child Protection and
Review unit;



Where a child on a child protection plan moves from the school or goes
missing, immediately inform the key worker in Social Care.

Partnership with Parents
The school shares a purpose with parents to educate and keep children safe
from harm and to have their welfare promoted.
We are committed to working with parents positively, openly and honestly. We
ensure that all parents are treated with respect, dignity and courtesy. We
respect parents’ rights to privacy and confidentiality and will not share sensitive
information unless we have permission or it is necessary to do so in order to
protect a child.
Southfield Primary School will share with parents any concerns we may have
about their child unless to do so may place a child at risk of harm . We
encourage parents to discuss any concerns they may have with the class
teacher, phase leader or any member of the Strategic Leadership Team.
We make parents aware of our policy through the publication of our policy on
the school website, ensuring parents are aware at all times that hard copies may
be obtained on request from the school office.
Parents are also informed about this policy within the Parent Handbook.
Recording and Monitoring
It is essential that accurate records be kept where there are concerns about
the welfare of a child. These records should be kept in secure, confidential
files, which are separate from the child’s school records.
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When there is suspicion of significant harm to a child and a referral is made, as
much information as possible should be given about the nature of the suspicions,
the child and the family. Use of previous records (if available) may prove to be
particularly useful in this respect.
NB Any call from an outside agency to do with Safeguarding and Child
Protection is logged on a document on the CP Drive (only SLT and PSA have
access to this). If parents have not been informed about (or if they have agreed
to) the referral being made this must be reported to Social Services.
All Child Protection documents will be retained in a ‘Child Protection’ file,
separate from the child’s main file. This will be locked away and only accessible
to the Headteacher and designated persons. These records will be copied and
transferred to any school or setting the child moves to, clearly marked ‘Child
Protection, Confidential, for attention of Designated Lead Child Protection.’
The receiving school will be telephoned in advance to inform them that a
confidential document is being sent by recorded delivery or in person by the
Designated Lead with responsibility for Child Protection or the Parent Support
Adviser. This applies to schools where a designated person is not able to collect.
Original copies will be retained until the child’s 25th birthday.
Some documents may be stored electronically but must be encrypted with a
secure password known only by the Headteacher, and Deputy Headteachers.
Reports may be needed for Child Protection Case conferences or the
criminal/civil courts. Consequently records and reports should be:


factual (no opinions);



non-judgemental (no assumptions);



clear;



accurate;



relevant.

Providing a Safe and Supportive Environment
Safer Recruitment and Selection
The school pays full regard to current DFE guidance “Working together to
Safeguard Children” (2015) and “Keeping Children Safe in Education” (2016). We
ensure that all appropriate measures are applied in relation to everyone who
works in the school who is likely to be perceived by the children as a safe and
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trustworthy adult including e.g. volunteers and staff employed by contractors.
Safer recruitment practice includes scrutinising applicants, verifying identity
and academic or vocational qualifications, obtaining professional references,
checking previous employment history and ensuring that a candidate has the
health and physical capacity for the job. It also includes undertaking interviews
and, where appropriate, undertaking checks from the Disclosure and Barring
Service (DBS).
In line with statutory changes, underpinned by regulations, the following will
apply:


DBS checks are obtained for all new appointments to our school’s
workforce through staffing personnel and payroll



DBS checks are undertaken on volunteers and governors when they are in
frequent contact with children (“frequent” means once a week or more, or
four or more times in any 30 day period)



This school is committed to keep an up to date single central record
detailing a range of checks carried out on our staff



All new appointments to our school workforce who have lived outside the
UK will be subject to additional checks as appropriate



Our school ensures that supply staff have undergone the necessary
checks and will be made aware of this policy



Identity checks using photo ID must be carried out on all appointments to
our school workforce before the appointment is made.

Simon Prebble, Sheila McCabe, Amandeep Tamber and Pav Bal have undertaken
the Safer Recruitment training. They will be involved in relevant staff and
volunteer appointments and arrangements (including, where appropriate,
contracted services).
Allegations against members of staff working in or behalf of the school
(including volunteers)
An allegation that is made against any person working in or on behalf of the
school that he/she has:
A. Behaved in a way that has harmed a child or may have harmed a child;
B. Possibly committed a criminal offence against or related to a child;
C. Behaved towards a child/children in a way that indicates that he/she is
unsuitable to work with children, must be properly investigated in line
with agreed procedures.
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Whilst we acknowledge such allegations may be false, malicious or misplaced,
we also acknowledge they may be founded.


Staff who hear an allegation against another member of staff, or have
witnessed an event of abuse against a staff member, should report the
matter immediately to the Designated Lead, Amandeep Tamber, and make
a written record.



The Designated Lead will take immediate steps to secure the safety of
the children and any urgent medical needs.



The Designated Lead may need to clarify any information regarding the
allegation, however no person will be interviewed at this stage.



The Designated Lead will consult with the Local Authority Designated
Officer for Safeguarding in order to determine if it is appropriate for
the allegation to be dealt with by the school or if there needs to be a
referral to Social Care and/or the police for investigation.



Consideration will be given throughout to the support and information
needs of pupils, parents and staff.



The Designated Lead will inform the Safeguarding Governor of any
allegation.



If the allegation is against the Headteacher, it should be taken directly
to the Chair of Governors who will liaise with the Safeguarding Governor.

Safe Practice
Our school will comply with the current Safe Practice guidance to be found at
https://www.egfl.org.uk/human-resources/safer-working-practice
Safe working practice ensures that pupils are safe and that all staff:


Are responsible for their own actions and behaviour and should avoid any
conduct which would lead any reasonable person to question their
motivation and intentions;



Work in an open and transparent way;



Work with other colleagues where possible, in any situations open to
question;



Discuss and/or take advice from Leadership Team over any incident which
may give rise to concern;



Record any incidents or decisions made;
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Apply the same professional standards regardless of gender or sexuality;



Be aware of confidentiality;



Be aware that breaches of the law and other professional guidelines could
result in criminal or disciplinary action being taken against them.

Safeguarding Information for pupils
All pupils in our school are aware of a number of staff whom they can talk to.
The school is committed to ensuring that pupils are aware of behaviour towards
them that is not acceptable and how they can keep themselves safe. We inform
pupils of whom they might talk to, both in and out of school, their right to be
listened to and heard and what steps can be taken to protect them from harm.
School’s arrangements for consulting with and listening to pupils are:
Pupil voice meetings with leadership team


Circle time



Social Skills



Pupil Mentor- where needed



Accessibility to senior staff

We make pupils aware of these arrangements by providing information through
PSHE, assemblies, focused events, discussions with class teachers and senior
staff.
Children Missing from Education
The school follows the local authority’s policy which can be found at:
https://www.egfl.org.uk/services-children/attendance-and-cme/childrenmissing-education-cme
Contact Missing Education Team on: (020) 8825 9447.
Where children on roll at the school do not turn up, and the school has made the
usual enquiries, the school will refer the case to the Education Social Work
Service in the usual way. If the allocated worker cannot locate the child/family
they will inform the Children Missing Education team and the school will be
advised by them or the ESW Service that they can take the child off roll
(normally after 4 weeks).
Looked after Children (Children looked after by the Local Authority)
The most common reason for children becoming Looked After is as a result of
abuse and/or neglect. The school has appointed a designated teacher, Amandeep
19

Tamber, to promote the educational achievement of children who are Looked
After and ensures that she has appropriate training. The school ensures that its
staff have the skills, knowledge and understanding necessary to keep Looked
After children safe. In particular the school ensures that its staff know (i) the
exact status of each Looked After child in school, (ii) the contact arrangements
with each child’s birth parents or those with parental responsibility, (iii) the
child’s care arrangements and the levels of authority delegated to the carer by
the authority looking after him/her and (iv) details of the child’s social worker
and the name of the virtual school head in the authority that looks after the
child.
Preventing Radicalisation
Since the ‘Education and Inspections Act 2006’ schools have a duty to promote
community cohesion. Over the last few years, global events have led to a growth
of extremist viewpoints, including advocacy of violent extremism. Schools have
an important part to play in both educating children and young people about
extremism and recognising when pupils start to become radicalised. In March
2015, new statutory duties were placed on schools by the Counter Terrorism
and Security Act (2015) which means they must work to prevent children being
drawn into extremism.
Safeguarding children from all risks of harm is an important part of a school’s
work and protecting them from the risk of radicalisation is one aspect of that.
All staff at Southfield have received training from the Local Authority and are
aware of the procedures to follow if they are concerned about a child involved
in any form of radicalisation.
Confidentiality
Southfield Primary School has regard to “Information Sharing: Advice for
Practitioners providing safeguarding services to children, young people, parents
and carers (March 2015).
The School has a clear and explicit Confidentiality Policy. A hard copy is
available in the school office and on the school website - southfieldschool.org.uk
The school policy indicates:
a)

When information must be shared with police and Social Care

where the child/young person is / may be at risk of significant harm
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b)

When the pupil’s and/or parent’s confidentiality must not be

breached
c)

That information is shared on a need to know basis

Review
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Body

Headteacher’s Signature

Chair of Governors Signature
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Appendix 1
Organisational chart of staff seniority for Child Protection Referral
Designated Lead for Child Protection: Amandeep Tamber –Deputy
Other SLT members in order of seniority for making a child protection referral:
Mr Simon Prebble – Headteacher

↓
Miss Pav Bal – Deputy Headteacher
↓
SENCO

↓
Phase Leaders
Mrs Ouko (EYFS)

Mrs Robinson (Years 1-3)
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Miss McGreal (Years 4-6)

Appendix 2
TYPES OF CHILD ABUSE AND THEIR SYMPTOMS
Child abuse can be categorised into four distinct types, i.e.
1. Physical Abuse:
2. Sexual Abuse:
3. Emotional Abuse:
4. Neglect:
Grave Concern/at risk — this is not a distinct category but is dealt with
separately. A child can be at risk from any combination of the four
categories.
These different types of abuse require different approaches. A child suffering
from physical abuse may be in immediate and serious danger. Action should,
therefore, be taken immediately. With other forms of abuse there is a need to
ensure that adequate information is gathered. There is also a need to make sure
that grounds for suspicion have been adequately investigated and recorded. The
need to collate information must be balanced against the need for urgent action.
If there are reasonable grounds for suspicion then a decision to monitor the
situation should only be taken after consultation. A situation that should cause
particular concern is that of a child who fails to thrive without any obvious
reason. In such a situation a medical investigation will be required to consider
the causes. Each of the categories will now be explored in more detail.
1.

Physical Abuse:

This involves physical injury to a child, including deliberate poisoning,
where there is definite knowledge, or a reasonable suspicion, that the
injury was inflicted or knowingly not prevented.
Typical signs of Physical Abuse are:
•

bruises and abrasions - especially about the face, head, genitals or

other parts of the body where they would not be expected to occur given
the age of the child. Some types of bruising are particularly
characteristic of non-accidental injury, especially when the child’s
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explanation does not match the nature of injury or when it appears
frequently.
•

slap marks — these may be visible on cheeks or buttocks.

•

twin bruises on either side of the mouth or cheeks - can be caused

by pinching or grabbing, sometimes to make a child eat or to stop a child
from speaking.
•

bruising on both sides of the ear — this is often caused by

grabbing a child that is attempting to run away. It is very painful to be
held by the ear, as well as humiliating and this is a common injury.
•

grip marks on arms or trunk - gripping bruises on arm or trunk can

be associated with shaking a child. Shaking can cause one of the most
serious injuries to a child; i.e. a brain haemorrhage as the brain hits the
inside of the skull. X-rays and other tests are required to fully diagnose
the effects of shaking. Grip marks can also be indicative of sexual abuse.
•

black eyes – are mostly commonly caused by an object such as a

fist coming into contact with the eye socket. NB. A heavy bang on the
nose, however, can cause bruising to spread around the eye but a doctor
will be able to tell if this has occurred.
•

damage to the mouth – e.g. bruised/cut lips or torn skin where the

upper lip joins the mouth.
•

bite marks

•

fractures

•

poisoning or other misuse of drugs – e.g. overuse of sedatives.

•

burns and/or scalds – a round, red burn on tender, non-protruding

parts like the mouth, inside arms and on the genitals will almost certainly
have been deliberately inflicted. Any burns that appear to be cigarette
burns should be cause for concern. Some types of scalds known as
‘dipping scalds’ are always cause for concern. An experienced person will
notice skin splashes caused when a child accidentally knocks over a hot
cup of tea. In contrast a child who has been deliberately ‘dipped’ in a hot
bath will not have splash marks.
2.

Sexual Abuse:

The involvement of dependent, developmentally immature children and
adolescents in sexual activities they do not truly comprehend, to which
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they are unable to give informed consent or that violate the social taboos
of family roles. Typical signs of Sexual Abuse are:
•

a detailed sexual knowledge inappropriate to the age of the child.

•

behaviour that is excessively affectionate or sexual towards other

children or adults.
•

attempts to inform by making a disclosure about the sexual abuse

often begin by the initial sharing of limited information with an adult. It
is also very characteristic of such children that they have an excessive
pre-occupation with secrecy and try to bind the adults to secrecy or
confidentiality.
•

a fear of medical examinations.

•

a fear of being alone — this applies to

friends/family/neighbours/babysitters, etc.
•

a sudden loss of appetite, compulsive eating, anorexia nervosa or

bulimia nervosa.
•

excessive masturbation is especially worrying when it takes place in

public.
•

promiscuity

•

sexual approaches or assaults - on other children or adults.

•

urinary tract infections (UTI), sexually transmitted disease (STD)

are all cause for immediate concern in young children, or in adolescents if
his/her partner cannot be identified.
•

bruising to the buttocks, lower abdomen, thighs and genital/rectal

areas. Bruises may be confined to grip marks where a child has been held
so that sexual abuse can take place.
•

discomfort or pain particularly in the genital or anal areas.

•

the drawing of pornographic or sexually explicit images.

3.

Emotional Abuse:

The severe adverse effect on the behaviour and emotional development
of a child caused by persistent or severe emotional ill treatment or
rejection. All abuse involves some emotional ill treatment - this category
should be used where it is the main or sole form of abuse.
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4.

Neglect:

The persistent or severe neglect of a child (for example, by exposure to any
kind of danger, including cold and starvation) which results in serious impairment
of the child’s health or development, including non-organic failure to thrive.
Persistent stomach aches, feeling unwell, and apparent anorexia can be
associated with neglect. However, typical signs of Neglect are:
•

Underweight — a child may be frequently hungry or pre-occupied

with food or in the habit of stealing with the intention of procuring food.
There is particular cause for concern where a persistently underweight
child gains weight when away from home, for example, when in hospital or
on a school trip. Some children also lose weight or fail to gain weight
during school holidays when school lunches are not available and this is a
cause for concern.
•

Inadequately clad - a distinction needs to be made between

situations where children are inadequately clad, dirty or smelly because
they come from homes where neatness and cleanliness are unimportant
and those where the lack of care is preventing the child from thriving.
Neglect is a difficult category because it involves the making of a judgement
about the seriousness of the degree of neglect. Much parenting falls short of
the ideal but it may be appropriate to invoke child protection procedures in the
case of neglect where the child’s development is being adversely affected.
Grave Concern/at risk:
This is not a separate category of child abuse as such but covers a
number of situations where a child may be at risk. Children whose
situations do not currently fit the above categories but where social and
medical assessments indicate that they are at significant risk of abuse.
Grave concern may be felt where a child shows symptoms of stress and
distress (see below) and any of the following circumstances apply:
•

there is a known child abuser in the family;

•

another child in the family is known to have been abused;

•

the parents are involved with pornographic material to an unusual

degree;
•

there is an adult in the family with a history of violent behaviour;
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•

the child is exposed to potential risk or exploitation via the

Internet e.g. pornographic material or chat rooms.
The Symptoms of Stress and Distress:
When a child is suffering from any one or more of the previous four ‘categories
of abuse’, or if the child is ‘at risk’, he/she will nearly always suffer
from/display signs of stress and distress.
An abused child is likely to show signs of stress and distress as listed below:
•

a lack of concentration and a fall-off in school performance;

•

aggressive or hostile behaviour;

•

moodiness, depression, irritability, listlessness, fearfulness,

tiredness, temper tantrums, short concentration span, acting withdrawn
or crying at minor occurrences;
•

difficulties in relationships with peers;

•

regression to more immature forms of behaviour, e.g. thumb

sucking;
•

self-harming or suicidal behaviour;

•

low self-esteem;

•

wariness, insecurity, running away or truancy - children who

persistently run away from home may be escaping from sexual physical
abuse;
•

disturbed sleep;

•

general personality changes such as unacceptable behaviour or

severe attention seeking behaviour;
•

a sudden change in school performance.

Parental Signs of Child Abuse:
Particular forms of parental behaviour that could raise or reinforce concerns
are:
•

implausible explanations of injuries;

•

unwillingness to seek appropriate medical treatment for injuries;

•

injured child kept away from school until injuries have healed

without adequate reason;
•

a high level of expressed hostility to the child;

•

grossly unrealistic assumptions about child development;

•

general dislike of child-like behaviour;
27

•

inappropriate labelling of child’s behaviour as bad or naughty;

•

leaving children unsupervised when they are too young to be left

unattended.
Additional Types of Abuse
Further information on Child Sexual Exploitation and Female Genital Mutilation
Child sexual exploitation (CSE) involves exploitative situations, contexts and
relationships where young people receive something (for example food,
accommodation, drugs, alcohol, gifts, money or in some cases simply affection)
as a result of engaging in sexual activities. Sexual exploitation can take many
forms ranging from the seemingly ‘consensual’ relationship where sex is
exchanged for affection or gifts, to serious organised crime by gangs and
groups. What marks out exploitation is an imbalance of power in the
relationship. The perpetrator always holds some kind of power over the victim
which increases as the exploitative relationship develops. Sexual exploitation
involves varying degrees of coercion, intimidation or enticement, including
unwanted pressure from peers to have sex, sexual bullying including
cyberbullying and grooming. However, it also important to recognise that some
young people who are being sexually exploited do not exhibit any external signs
of this abuse.
Female Genital Mutilation (FGM): professionals in all agencies, and individuals
and groups in relevant communities, need to be alert to the possibility of a girl
being at risk of FGM, or already having suffered FGM. There is a range of
potential indicators that a child or young person may be at risk of FGM, which
individually may not indicate risk but if there are two or more indicators
present this could signal a risk to the child or young person. Victims of FGM are
likely to come from a community that is known to practise FGM. Professionals
should note that girls at risk of FGM may not yet be aware of the practice or
that it may be conducted on them, so sensitivity should always be shown when
approaching the subject. Warning signs that FGM may be about to take place, or
may have already taken place, can be found in the DFE’s Multi-Agency Practice
Guidelines on FGM. Staff should activate local safeguarding procedures, using
existing national and local protocols for multi-agency liaison with police and
children’s social care
28

Radicalisation and Extremism
Radicalisation refers to the process by which a person comes to support
terrorism and extremist ideologies associated with terrorist groups.
Extremism is defined in the 2011 Prevent strategy as vocal or active opposition
to fundamental British values, including democracy, the rule of law, individual
liberty and mutual respect and tolerance of different faiths and beliefs. We
also include in our definition of extremism calls for the death of members of
our armed forces, whether in this country or overseas.
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Appendix 3
Child Protection – Record of concern form
Name of child: _______________________
Class: _______________
Date and time information received:
Date and time of incident/Occurrence:
Details of concern:

Concern reported by: ____________________
Date: ___________________
Action taken by the reporter:
Recorded in Pastoral file
Phase leader informed
Referred on to the Child Protection lead

Child Protection lead Actions
Details of action taken
Include people contacted, agencies referred to
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Outcome of Action:

Date and time action: __________________
Action taken by: _____________________
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Summary
Keeping Children Safe in Education is statutory guidance that schools and colleges in England
must have regard to it when carrying out their duties to safeguard and promote the welfare of
children.


Governing bodies of maintained schools (including maintained nursery schools) and
colleges;



Proprietors of independent schools (including academies, free schools and alternative
provision academies) and non-maintained special schools. In the case of academies, free
schools and alternative provision academies, the proprietor will be the academy trust; and



Management committees of pupil referral units (PRUs)

are asked to ensure that all staff in their school or college read at least Part one of the
guidance.
For ease of reference Part one is set out here as a standalone document.
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Part one: Safeguarding information for all staff
What school and college staff should know and do
A child centred and coordinated approach to safeguarding
1.
Schools and colleges and their staff are an important part of the wider safeguarding
system for children. This system is described in statutory guidance Working Together to
Safeguard Children.
2.
Safeguarding and promoting the welfare of children is everyone’s responsibility.
Everyone who comes into contact with children and their families has a role to play. In
order to fulfil this responsibility effectively, all practitioners should make sure their approach
is child-centred. This means that they should consider, at all times, what is in the best
interests of the child.
3.
No single practitioner can have a full picture of a child’s needs and circumstances. If
children and families are to receive the right help at the right time, everyone who comes
into contact with them has a role to play in identifying concerns, sharing information and
taking prompt action.
4.
Safeguarding and promoting the welfare of children is defined for the purposes of
this guidance as:
protecting children from maltreatment


preventing impairment of children’s health or development
ensuring that children grow up in circumstances consistent with the provision of safe
and effective care
taking action to enable all children to have the best outcomes

5.

Children includes everyone under the age of 18.

The role of school and college staff
6.
School and college staff are particularly important as they are in a position to identify
concerns early, provide help for children, and prevent concerns from escalating.
7.
All staff have a responsibility to provide a safe environment in which children can
learn and all staff should be prepared to identify children who may benefit from early
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help.1 Early help means providing support as soon as a problem emerges at any point in a
child’s life, from the foundation years through to the teenage years.
8.
Any staff member who has a concern about a child’s welfare should follow the
referral processes set out in paragraphs 22-33. Staff should expect to support social
workers and other agencies following any referral.
9.
Every school and college should have a designated safeguarding lead who will
provide support to staff to carry out their safeguarding duties and who will liaise closely with
other services such as children’s social care.
10.
The designated safeguarding lead (and any deputies) are most likely to have a
complete safeguarding picture and be the most appropriate person to advise on the
response to safeguarding concerns.
11.
The Teachers’ Standards 2012 state that teachers (which includes headteachers)
should safeguard children’s wellbeing and maintain public trust in the teaching profession
as part of their professional duties.2

What school and college staff need to know
12.
All staff should be aware of systems within their school or college which support
safeguarding and these should be explained to them as part of staff induction. This should
include:
the child protection policy;
the behaviour policy;3
the staff behaviour policy (sometimes called a code of conduct);
the safeguarding response to children who go missing from education; and
the role of the designated safeguarding lead (including the identity of the designated
safeguarding lead and any deputies).
Copies of policies and a copy of Part one of this document should be provided to staff at
induction.

1 Detailed

information on early help can be found in Chapter 1 of Working Together to Safeguard Children.
Teachers' Standards apply to: trainees working towards QTS; all teachers completing their statutory induction period
(newly qualified teachers [NQTs]); and teachers in maintained schools, including maintained special schools, who are subject to
the Education (School Teachers’ Appraisal) (England) Regulations 2012.
3 All schools are required to have a behaviour policy (full details are here). If a college chooses to have a behaviour policy it
should be provided to staff as described above.
2 The

5

13.
All staff should receive appropriate safeguarding and child protection training which
is regularly updated. In addition, all staff should receive safeguarding and child protection
updates (for example, via email, e-bulletins and staff meetings), as required, and at least
annually, to provide them with relevant skills and knowledge to safeguard children
effectively.
14.
in it.

All staff should be aware of their local early help4 process and understand their role

15.
All staff should be aware of the process for making referrals to children’s social care
and for statutory assessments under the Children Act 1989, especially section 17 (children
in need) and section 47 (a child suffering, or likely to suffer, significant harm) that may
follow a referral, along with the role they might be expected to play in such assessments.5
16.
All staff should know what to do if a child tells them he/she is being abused or
neglected. Staff should know how to manage the requirement to maintain an appropriate
level of confidentiality. This means only involving those who need to be involved, such as
the designated safeguarding lead (or a deputy) and children’s social care. Staff should
never promise a child that they will not tell anyone about a report of abuse, as this may
ultimately not be in the best interests of the child.

What school and college staff should look out for
17.
Any child may benefit from early help, but all school and college staff should be
particularly alert to the potential need for early help for a child who:
is disabled and has specific additional needs
has special educational needs (whether or not they have a statutory Education,
Health and Care Plan)
is a young carer
is showing signs of being drawn in to anti-social or criminal behaviour, including gang
involvement and association with organised crime groups
is frequently missing/goes missing from care or from home
is at risk of modern slavery, trafficking or exploitation
is at risk of being radicalised or exploited
is in a family circumstance presenting challenges for the child, such as drug and
alcohol misuse, adult mental health issues and domestic abuse
is misusing drugs or alcohol themselves
4 Detailed

information on early help can be found in Chapter 1 of Working Together to Safeguard Children.
information on statutory assessments is included at paragraph 28. Detailed information on statutory assessments can be
found in Chapter 1 of Working Together to Safeguard Children.
5 More
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has returned home to their family from care
is a privately fostered child
18.
All staff should be aware of indicators of abuse and neglect so that they are able to
identify cases of children who may be in need of help or protection. Indicators of abuse and
neglect, and examples of safeguarding issues are described in paragraphs 41-51.
19.
Departmental advice What to Do if You Are Worried a Child is Being Abused Advice for Practitioners provides more information on understanding and identifying abuse
and neglect. Examples of potential indicators of abuse and neglect are highlighted
throughout the advice and will be particularly helpful for school and college staff. The
NSPCC website also provides useful additional information on abuse and neglect and what
to look out for.
20.
Staff working with children are advised to maintain an attitude of ‘it could happen
here’ where safeguarding is concerned. When concerned about the welfare of a child, staff
should always act in the best interests of the child.
21.
Knowing what to look for is vital to the early identification of abuse and neglect. If
staff are unsure, they should always speak to the designated safeguarding lead (or
deputy).

What school and college staff should do if they have concerns about a
child
22.
If staff have any concerns about a child’s welfare, they should act on them
immediately. See page 13 for a flow chart setting out the process for staff when they have
concerns about a child.
23.
If staff have a concern, they should follow their own organisation’s child protection
policy and speak to the designated safeguarding lead (or deputy).
24.

Options will then include:


managing any support for the child internally via the school’s or college’s own
pastoral support processes;
an early help assessment;6 or

6 Further

information on early help assessments, provision of early help services and accessing services is in Chapter 1 of
Working Together to Safeguard Children.
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a referral for statutory services,7 for example as the child might be in need, is in need
or suffering or likely to suffer harm.
25.
The designated safeguarding lead or a deputy should always be available to discuss
safeguarding concerns. If in exceptional circumstances, the designated safeguarding lead
(or deputy) is not available, this should not delay appropriate action being taken. Staff
should consider speaking to a member of the senior leadership team and/or take advice
from local children’s social care. In these circumstances, any action taken should be shared
with the designated safeguarding lead (or deputy) as soon as is practically possible.
26.
Staff should not assume a colleague or another professional will take action and
share information that might be critical in keeping children safe. They should be mindful that
early information sharing is vital for effective identification, assessment and allocation of
appropriate service provision. Information Sharing: Advice for Practitioners Providing
Safeguarding Services to Children, Young People, Parents and Carers supports staff who
have to make decisions about sharing information. This advice includes the seven golden
rules for sharing information and considerations with regard to the Data Protection Act 2018
and General Data Protection Regulation (GDPR). If in any doubt about sharing information,
staff should speak to the designated safeguarding lead or a deputy. Fears about sharing
information must not be allowed to stand in the way of the need to promote the welfare,
and protect the safety, of children.
Early help
27.
If early help is appropriate, the designated safeguarding lead (or deputy) will
generally lead on liaising with other agencies and setting up an inter-agency assessment as
appropriate. Staff may be required to support other agencies and professionals in an early
help assessment, in some cases acting as the lead practitioner. Any such cases should be
kept under constant review and consideration given to a referral to children’s social care for
assessment for statutory services, if the child’s situation does not appear to be improving or
is getting worse.

7

Chapter 1 of Working Together to Safeguard Children sets out that the safeguarding partners should publish a threshold
document that should include the criteria, including the level of need, for when a case should be referred to local authority
children’s social care for assessment and for statutory services under section 17 and 47.
Local authorities, with their partners, should develop and publish local protocols for assessment. A local protocol should set
out clear arrangements for how cases will be managed once a child is referred into local authority children’s social care.
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Statutory assessments
28.
Where a child is suffering, or is likely to suffer from harm, it is important that a
referral to children’s social care (and if appropriate the police) is made immediately.
Referrals should follow the local referral process.
Children in need
A child in need is defined under the Children Act 1989 as a child who is unlikely to achieve or
maintain a reasonable level of health or development, or whose health and development is
likely to be significantly or further impaired, without the provision of services; or a child who is
disabled. Local authorities are required to provide services for children in need for the purposes
of safeguarding and promoting their welfare. Children in need may be assessed under section
17 of the Children Act 1989.
Children suffering or likely to suffer significant harm
Local authorities, with the help of other organisations as appropriate, have a duty to make
enquires under section 47 of the Children Act 1989 if they have reasonable cause to suspect
that a child is suffering, or is likely to suffer, significant harm. Such enquiries enable them to
decide whether they should take any action to safeguard and promote the child’s welfare and
must be initiated where there are concerns about maltreatment, including all forms of abuse and
neglect, female genital mutilation or other so-called honour based violence, and extra-familial
threats like radicalisation and sexual exploitation.
29.
The online tool Report Child Abuse to Your Local Council directs to the relevant local
children’s social care contact number.
What will the local authority do?
30.
Within one working day of a referral being made, a local authority social worker
should acknowledge receipt to the referrer and make a decision about the next steps and
the type of response that is required This will include determining whether:
the child requires immediate protection and urgent action is required
the child is in need, and should be assessed under section 17 of the Children Act
1989
there is reasonable cause to suspect the child is suffering or likely to suffer significant
harm, and whether enquiries must be made and the child assessed under section 47
of the Children Act 1989
any services are required by the child and family and what type of services
further specialist assessments are required to help the local authority to decide what
further action to take
to see the child as soon as possible if the decision is taken that the referral requires
further assessment.
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31.

The referrer should follow up if this information is not forthcoming.

32.
If social workers decide to carry out a statutory assessment, staff should do
everything they can to support that assessment (supported by the designated safeguarding
lead (or deputy) as required).
33.
If, after a referral, the child’s situation does not appear to be improving, the referrer
should consider following local escalation procedures to ensure their concerns have been
addressed and, most importantly, that the child’s situation improves.

Female Genital Mutilation mandatory reporting duty for teachers
34.
Whilst all staff should speak to the designated safeguarding lead (or deputy) with
regard to any concerns about female genital mutilation (FGM), there is a specific legal duty
on teachers.8 If a teacher, in the course of their work in the profession, discovers that an
act of FGM appears to have been carried out on a girl under the age of 18, the teacher
must report this to the police. See Annex A for further details.

Record keeping
35.
All concerns, discussions and decisions made, and the reasons for those decisions,
should be recorded in writing. If in doubt about recording requirements, staff should discuss
with the designated safeguarding lead (or deputy).

Why is all of this important?
36.
It is important for children to receive the right help at the right time to address risks
and prevent issues escalating. Research and serious case reviews have repeatedly shown
the dangers of failing to take effective action.9 Examples of poor practice include:
failing to act on and refer the early signs of abuse and neglect;
poor record keeping;
failing to listen to the views of the child;
failing to re-assess concerns when situations do not improve;
not sharing information;
sharing information too slowly; and
a lack of challenge to those who appear not to be taking action.
8 Under

Section 5B(11) (a) of the Female Genital Mutilation Act 2003, “teacher” means, in relation to England, a person within
section 141A(1) of the Education Act 2002 (persons employed or engaged to carry out teaching work at schools and other
institutions in England).
9 An analysis of serious case reviews can be found at Serious case reviews, 2011 to 2014.
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What school and college staff should do if they have concerns about
another staff member who may pose a risk of harm to children
37.
If staff have safeguarding concerns, or an allegation is made about another member
of staff (including volunteers) posing a risk of harm to children, then:
this should be referred to the headteacher or principal;
where there are concerns/allegations about the headteacher or principal, this should
be referred to the chair of governors, chair of the management committee or
proprietor of an independent school; and
in the event of concerns/allegations about the headteacher, where the headteacher
is also the sole proprietor of an independent school, allegations should be reported
directly to the designated officer(s) at the local authority. (Further details can be
found in Part four of this guidance).

What school or college staff should do if they have concerns about
safeguarding practices within the school or college
38.
All staff and volunteers should feel able to raise concerns about poor or unsafe
practice and potential failures in the school’s or college’s safeguarding regime and know
that such concerns will be taken seriously by the senior leadership team.
39.
Appropriate whistleblowing procedures, should be put in place for such concerns to
be raised with the school’s or college’s senior leadership team.
40.
Where a staff member feels unable to raise an issue with their employer, or feels that
their genuine concerns are not being addressed, other whistleblowing channels may be
open to them:
General guidance on whistleblowing can be found via: Advice on Whistleblowing.
 The NSPCC whistleblowing helpline is available as an alternative route for staff who
do not feel able to raise concerns regarding child protection failures internally or
have concerns about the way a concern is being handled by their school or college.
Staff can call 0800 028 0285 – line is available from 8:00 AM to 8:00 PM, Monday to
Friday and email: help@nspcc.org.uk10

10 Alternatively,

staff can write to: National Society for the Prevention of Cruelty to Children (NSPCC), Weston House, 42
Curtain, Road, London EC2A 3NH.
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Actions where there are concerns about a child
Staff have concerns about child and take immediate action. Staff
follow their child protection policy and speak to designated
safeguarding lead (1)

School/college action
Other agency action

Referral not required, school/college
takes relevant action, possibly
Referral (3) made if
including pastoral support and/or early concerns escalate
help (2) and monitors locally

Designated safeguarding
lead or staff make referral
(3) to children’s
social care (and call
police if appropriate)

Within 1 working day, social worker makes decision about the type of response that is required

Child in need of immediate
Section 47 (4)
Section 17 (4) enquiries No formal assessment
protection: referrer
enquiries appropriate: appropriate: referrer
required: referrer
informed
referrer informed
informed
informed

Appropriate emergency
Identify child at risk Identify child in need (4) School/college considers
action taken by social
of significant harm and identify appropriate pastoral support and/or
worker, police or NSPCC (5) (4): possible child
early help assessment (2)
support
protection plan
accessing universal
services and other support

Staff should do everything they can to support social workers.
At all stages, staff should keep the child’s circumstances under review (involving the designated
safeguarding lead (or deputies) as required), and re-refer if appropriate, to ensure the child’s
circumstances improve – the child’s best interests must always come first
(1) In cases which also involve a concern or an allegation of abuse against a staff member, see Part Four of
this guidance.
(2) Early help means providing support as soon as a problem emerges at any point in a child’s life. Where a
child would benefit from co-ordinated early help, an early help inter-agency assessment should be arranged.
Chapter one of Working Together to Safeguard Children provides detailed guidance on the early help process.
(3) Referrals should follow the process set out in the local threshold document and local protocol for
assessment. Chapter one of Working Together to Safeguard Children.
(4) Under the Children Act 1989, local authorities are required to provide services for children in need for the
purposes of safeguarding and promoting their welfare. Children in need may be assessed under section 17 of
the Children Act 1989. Under section 47 of the Children Act 1989, where a local authority has reasonable
cause to suspect that a child is suffering or likely to suffer significant harm, it has a duty to make enquiries to
decide whether to take action to safeguard or promote the
12child’s welfare. Full details are in Chapter One of
Working Together to Safeguard Children.
(5) This could include applying for an Emergency Protection Order (EPO).

Indicators of abuse and neglect
41.
All school and college staff should be aware that abuse, neglect and safeguarding
issues are rarely standalone events that can be covered by one definition or label. In most
cases, multiple issues will overlap with one another.
42.
Abuse: a form of maltreatment of a child. Somebody may abuse or neglect a child by
inflicting harm or by failing to act to prevent harm. Children may be abused in a family or in
an institutional or community setting by those known to them or, more rarely, by others.
Abuse can take place wholly online, or technology may be used to facilitate offline abuse.
Children may be abused by an adult or adults or by another child or children.
43.
Physical abuse: a form of abuse which may involve hitting, shaking, throwing,
poisoning, burning or scalding, drowning, suffocating or otherwise causing physical harm to
a child. Physical harm may also be caused when a parent or carer fabricates the symptoms
of, or deliberately induces, illness in a child.
44.
Emotional abuse: the persistent emotional maltreatment of a child such as to cause
severe and adverse effects on the child’s emotional development. It may involve conveying
to a child that they are worthless or unloved, inadequate, or valued only insofar as they
meet the needs of another person. It may include not giving the child opportunities to
express their views, deliberately silencing them or ‘making fun’ of what they say or how they
communicate. It may feature age or developmentally inappropriate expectations being
imposed on children. These may include interactions that are beyond a child’s
developmental capability as well as overprotection and limitation of exploration and
learning, or preventing the child from participating in normal social interaction. It may
involve seeing or hearing the ill-treatment of another. It may involve serious bullying
(including cyberbullying), causing children frequently to feel frightened or in danger, or the
exploitation or corruption of children. Some level of emotional abuse is involved in all types
of maltreatment of a child, although it may occur alone.
45.
Sexual abuse: involves forcing or enticing a child or young person to take part in
sexual activities, not necessarily involving a high level of violence, whether or not the child
is aware of what is happening. The activities may involve physical contact, including assault
by penetration (for example rape or oral sex) or non-penetrative acts such as masturbation,
kissing, rubbing and touching outside of clothing. They may also include non-contact
activities, such as involving children in looking at, or in the production of, sexual images,
watching sexual activities, encouraging children to behave in sexually inappropriate ways,
or grooming a child in preparation for abuse. Sexual abuse can take place online, and
technology can be used to facilitate offline abuse. Sexual abuse is not solely perpetrated by
adult males. Women can also commit acts of sexual abuse, as can other children. The
sexual abuse of children by other children is a specific safeguarding issue in education (see
paragraph 48).
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46.
Neglect: the persistent failure to meet a child’s basic physical and/or psychological
needs, likely to result in the serious impairment of the child’s health or development.
Neglect may occur during pregnancy, for example, as a result of maternal substance
abuse. Once a child is born, neglect may involve a parent or carer failing to: provide
adequate food, clothing and shelter (including exclusion from home or abandonment);
protect a child from physical and emotional harm or danger; ensure adequate supervision
(including the use of inadequate care-givers); or ensure access to appropriate medical care
or treatment. It may also include neglect of, or unresponsiveness to, a child’s basic
emotional needs.

Specific safeguarding issues
47.
All staff should have an awareness of safeguarding issues that can put children at
risk of harm. Behaviours linked to issues such as drug taking, alcohol abuse, deliberately
missing education and sexting (also known as youth produced sexual imagery) put children
in danger.
48.
All staff should be aware that safeguarding issues can manifest themselves via peer
on peer abuse. This is most likely to include, but may not be limited to:
bullying (including cyberbullying);
physical abuse such as hitting, kicking, shaking, biting, hair pulling, or otherwise
causing physical harm;
sexual violence and sexual harassment;
sexting (also known as youth produced sexual imagery); and
initiation/hazing type violence and rituals.
49.
All staff should be clear as to the school’s or college’s policy and procedures with
regards to peer on peer abuse.
50.
Safeguarding incidents and/or behaviours can be associated with factors outside the
school or college and/or can occur between children outside the school or college. All staff,
but especially the designated safeguarding lead (and deputies) should be considering the
context within which such incidents and/or behaviours occur. This is known as contextual
safeguarding, which simply means assessments of children should consider whether wider
environmental factors are present in a child’s life that are a threat to their safety and/or
welfare. Children’s social care assessments should consider such factors so it is important
that schools and colleges provide as much information as possible as part of the referral
process. This will allow any assessment to consider all the available evidence and the full
context of any abuse. Additional information regarding contextual safeguarding is available
here: Contextual Safeguarding.
51.
Annex A contains important additional information about specific forms of abuse and
safeguarding issues. School and college leaders and those staff who work directly with
children should read the annex.
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Annex A: Further information
Annex A contains important additional information about specific forms of abuse and
safeguarding issues. School and college leaders and those staff who work directly with
children should read this annex.
As per Part 1 of this guidance, if staff have any concerns about a child’s welfare, they
should act on them immediately. They should follow their own organisation’s child
protection policy and speak to the designated safeguarding lead (or deputy).
Where a child is suffering, or is likely to suffer from harm, it is important that a referral
to children’s social care (and if appropriate the police) is made immediately.
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Children and the court system
Children are sometimes required to give evidence in criminal courts, either for crimes
committed against them or for crimes they have witnessed. There are two age appropriate
guides to support children 5-11-year olds and 12-17 year olds.
The guides explain each step of the process and support and special measures that are
available. There are diagrams illustrating the courtroom structure and the use of video links is
explained.
Making child arrangements via the family courts following separation can be stressful and
entrench conflict in families. This can be stressful for children. The Ministry of Justice has
launched an online child arrangements information tool with clear and concise information on
the dispute resolution service. This may be useful for some parents and carers.

Children missing from education
All staff should be aware that children going missing, particularly repeatedly, can act as a vital
warning sign of a range of safeguarding possibilities. This may include abuse and neglect,
which may include sexual abuse or exploitation and child criminal exploitation. It may indicate
mental health problems, risk of substance abuse, risk of travelling to conflict zones, risk of
female genital mutilation or risk of forced marriage. Early intervention is necessary to identify
the existence of any underlying safeguarding risk and to help prevent the risks of a child going
missing in future. Staff should be aware of their school’s or college’s unauthorised absence
and children missing from education procedures.

Children with family members in prison
Approximately 200,000 children have a parent sent to prison each year. These children are at
risk of poor outcomes including poverty, stigma, isolation and poor mental health. NICCO
provides information designed to support professionals working with offenders and their
children, to help mitigate negative consequences for those children.

Child sexual exploitation
Child sexual exploitation is a form of child sexual abuse. It occurs where an individual or group
takes advantage of an imbalance of power to coerce, manipulate or deceive a child or young
person under the age of 18 into sexual activity (a) in exchange for something the victim needs
or wants, and/or (b) for the financial advantage or increased status of the perpetrator or
facilitator. The victim may have been sexually exploited even if the sexual activity appears
consensual. Child sexual exploitation
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does not always involve physical contact: it can also occur through the use of technology.
Like all forms of child sex abuse, child sexual exploitation:



can affect any child or young person (male or female) under the age of 18 years,
including 16 and 17 year olds who can legally consent to have sex;
can still be abuse even if the sexual activity appears consensual;
can include both contact (penetrative and non-penetrative acts) and non-contact
sexual activity;
can take place in person or via technology, or a combination of both;
can involve force and/or enticement-based methods of compliance and may, or may
not, be accompanied by violence or threats of violence;
may occur without the child or young person’s immediate knowledge (e.g. through
others copying videos or images they have created and posted on social media);
can be perpetrated by individuals or groups, males or females, and children or
adults. The abuse can be a one-off occurrence or a series of incidents over time, and
range from opportunistic to complex organised abuse; and
is typified by some form of power imbalance in favour of those perpetrating the
abuse. Whilst age may be the most obvious, this power imbalance can also be due
to a range of other factors including gender, sexual identity, cognitive ability, physical
strength, status, and access to economic or other resources.

Some of the following signs may be indicators of child sexual exploitation:
children who appear with unexplained gifts or new possessions;
children who associate with other young people involved in exploitation;
children who have older boyfriends or girlfriends;
children who suffer from sexually transmitted infections or become pregnant;
children who suffer from changes in emotional well-being;
children who misuse drugs and alcohol;
children who go missing for periods of time or regularly come home late; and
children who regularly miss school or education or do not take part in education.

Child criminal exploitation: county lines
Criminal exploitation of children is a geographically widespread form of harm that is a typical
feature of county lines criminal activity: drug networks or gangs groom and exploit children
and young people to carry drugs and money from urban areas to suburban and rural areas,
market and seaside towns. Key to identifying potential involvement in county lines are
missing episodes, when the victim may have been trafficked for the purpose of
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transporting drugs and a referral to the National Referral Mechanism11 should be considered.
Like other forms of abuse and exploitation, county lines exploitation:
can affect any child or young person (male or female) under the age of 18 years;
can affect any vulnerable adult over the age of 18 years;
can still be exploitation even if the activity appears consensual;
can involve force and/or enticement-based methods of compliance and is often
accompanied by violence or threats of violence;
can be perpetrated by individuals or groups, males or females, and young people or
adults; and
is typified by some form of power imbalance in favour of those perpetrating the
exploitation. Whilst age may be the most obvious, this power imbalance can also be
due to a range of other factors including gender, cognitive ability, physical strength,
status, and access to economic or other resources.

Domestic abuse
The cross-government definition of domestic violence and abuse is:
Any incident or pattern of incidents of controlling, coercive, threatening behaviour, violence or
abuse between those aged 16 or over who are, or have been, intimate partners or family
members regardless of gender or sexuality. The abuse can encompass, but is not limited to:
psychological;
physical;
sexual;
financial; and
emotional
Exposure to domestic abuse and/or violence can have a serious, long lasting emotional and
psychological impact on children. In some cases, a child may blame themselves for the abuse
or may have had to leave the family home as a result. Domestic abuse affecting young people
can also occur within their personal relationships, as well as in the context of their home life.
Advice on identifying children who are affected by domestic abuse and how they can be
helped is available at:

11 national

crime agency human-trafficking
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NSPCC- UK domestic-abuse Signs Symptoms Effects
Refuge what is domestic violence/effects of domestic violence on children
Safelives: young people and domestic abuse

Homelessness
Being homeless or being at risk of becoming homeless presents a real risk to a child’s welfare.
The designated safeguarding lead (and any deputies) should be aware of contact details and
referral routes in to the Local Housing Authority so they can raise/progress concerns at the
earliest opportunity. Indicators that a family may be at risk of homelessness include household
debt, rent arrears, domestic abuse and anti-social behaviour, as well as the family being asked
to leave a property. Whilst referrals and or discussion with the Local Housing Authority should
be progressed as appropriate, and in accordance with local procedures, this does not, and
should not, replace a referral into children’s social care where a child has been harmed or is at
risk of harm.
The Homelessness Reduction Act 2017 places a new legal duty on English councils so that
everyone who is homeless or at risk of homelessness will have access to meaningful help
including an assessment of their needs and circumstances, the development of a personalised
housing plan, and work to help them retain their accommodation or find a new place to live. The
following factsheets usefully summarise the new duties: Homeless Reduction Act Factsheets.
The new duties shift focus to early intervention and encourage those at risk to seek support as
soon as possible, before they are facing a homelessness crisis.
In most cases school and college staff will be considering homelessness in the context of
children who live with their families, and intervention will be on that basis. However, it should
also be recognised in some cases 16 and 17 year olds could be living independently from their
parents or guardians, for example through their exclusion from the family home, and will require
a different level of intervention and support. Children’s services will be the lead agency for these
young people and the designated safeguarding lead (or a deputy) should ensure appropriate
referrals are made based on the child’s circumstances. The department and the Ministry of
Housing, Communities and Local Government have published joint statutory guidance on the
provision of accommodation for 16 and 17 year olds who may be homeless and/ or require
accommodation: here.

So-called ‘honour-based’ violence
So-called ‘honour-based’ violence (HBV) encompasses incidents or crimes which have been
committed to protect or defend the honour of the family and/or the community, including
female genital mutilation (FGM), forced marriage, and practices such as breast ironing.
Abuse committed in the context of preserving “honour” often involves a
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wider network of family or community pressure and can include multiple perpetrators. It is
important to be aware of this dynamic and additional risk factors when deciding what form of
safeguarding action to take. All forms of HBV are abuse (regardless of the motivation) and
should be handled and escalated as such. Professionals in all agencies, and individuals and
groups in relevant communities, need to be alert to the possibility of a child being at risk of
HBV, or already having suffered HBV.
Actions
If staff have a concern regarding a child that might be at risk of HBV or who has suffered from
HBV, they should speak to the designated safeguarding lead (or deputy). As appropriate, they
will activate local safeguarding procedures, using existing national and local protocols for multiagency liaison with police and children’s social care. Where FGM has taken place, since 31
October 2015 there has been a mandatory reporting duty placed on teachers12 that requires a
different approach (see following section).
FGM
FGM comprises all procedures involving partial or total removal of the external female genitalia
or other injury to the female genital organs. It is illegal in the UK and a form of child abuse with
long-lasting harmful consequences.
FGM mandatory reporting duty for teachers
Section 5B of the Female Genital Mutilation Act 2003 (as inserted by section 74 of the Serious
Crime Act 2015) places a statutory duty upon teachers along with regulated health and social
care professionals in England and Wales, to report to the police where they discover (either
through disclosure by the victim or visual evidence) that FGM appears to have been carried out
on a girl under 18. Those failing to report such cases will face disciplinary sanctions. It will be
rare for teachers to see visual evidence, and they should not be examining pupils or students,
but the same definition of what is meant by “to discover that an act of FGM appears to have
been carried out” is used for all professionals to whom this mandatory reporting duty applies.
Information on when and how to make a report can be found at: Mandatory reporting of female
genital mutilation procedural information.

12 Under

Section 5B(11)(a) of the Female Genital Mutilation Act 2003, “teacher” means, in relation to England, a person within
section 141A(1) of the Education Act 2002 (persons employed or engaged to carry out teaching work at schools and other
institutions in England).
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Teachers must personally report to the police cases where they discover that an act of FGM
appears to have been carried out.13 Unless the teacher has good reason not to, they should still
consider and discuss any such case with the school’s or college’s designated safeguarding
lead (or deputy) and involve children’s social care as appropriate. The duty does not apply in
relation to at risk or suspected cases (i.e. where the teacher does not discover that an act of
FGM appears to have been carried out, either through disclosure by the victim or visual
evidence) or in cases where the woman is 18 or over. In these cases, teachers should follow
local safeguarding procedures. The following is a useful summary of the FGM mandatory
reporting duty: FGM Fact Sheet.
Forced marriage
Forcing a person into a marriage is a crime in England and Wales. A forced marriage is one
entered into without the full and free consent of one or both parties and where violence, threats
or any other form of coercion is used to cause a person to enter into a marriage.
Threats can be physical or emotional and psychological. A lack of full and free consent can be
where a person does not consent or where they cannot consent (if they have learning
disabilities, for example). Nevertheless, some communities use religion and culture as a way to
coerce a person into marriage. Schools and colleges can play an important role in
safeguarding children from forced marriage.
The Forced Marriage Unit has published statutory guidance and Multi-agency guidelines, with
pages 35-36 of which focus on the role of schools and colleges. School and college staff can
contact the Forced Marriage Unit if they need advice or information: Contact: 020 7008 0151
or email fmu@fco.gov.uk.

Preventing radicalisation
Children are vulnerable to extremist ideology and radicalisation. Similar to protecting children
from other forms of harms and abuse, protecting children from this risk should be a part of a
schools’ or colleges’ safeguarding approach.
Extremism14 is the vocal or active opposition to our fundamental values, including
democracy, the rule of law, individual liberty and the mutual respect and tolerance of
different faiths and beliefs. This also includes calling for the death of members of the

13 Section

5B(6) of the Female Genital Mutilation Act 2003 states teachers need not report a case to the police if they have
reason to believe that another teacher has already reported the case.
14 As defined in the Government’s Counter Extremism Strategy.
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armed forces. Radicalisation15 refers to the process by which a person comes to support
terrorism and extremist ideologies associated with terrorist groups.
There is no single way of identifying whether a child is likely to be susceptible to an extremist
ideology. Background factors combined with specific influences such as family and friends may
contribute to a child’s vulnerability. Similarly, radicalisation can occur through many different
methods (such as social media) and settings (such as the internet).
However, it is possible to protect vulnerable people from extremist ideology and intervene to
prevent those at risk of radicalisation being radicalised. As with other safeguarding risks, staff
should be alert to changes in children’s behaviour which could indicate that they may be in
need of help or protection. Staff should use their judgement in identifying children who might be
at risk of radicalisation and act proportionately which may include the designated safeguarding
lead (or deputy) making a referral to the Channel programme.
The Prevent duty
All schools and colleges are subject to a duty under section 26 of the Counter-Terrorism and
Security Act 2015 (the CTSA 2015), in the exercise of their functions, to have “due regard 16
to the need to prevent people from being drawn into terrorism”.17 This duty is known as the
Prevent duty.
The Prevent duty should be seen as part of schools’ and colleges’ wider safeguarding
obligations. Designated safeguarding leads and other senior leaders should familiarise
themselves with the revised Prevent duty guidance: for England and Wales, especially
paragraphs 57-76 which are specifically concerned with schools (and also covers
childcare). The guidance is set out in terms of four general themes: Risk assessment,
working in partnership, staff training, and IT policies.
Additional support
The department has published advice for schools on the Prevent duty. The advice is intended
to complement the Prevent guidance and signposts other sources of advice and support.

15 As

defined in the Revised Prevent Duty Guidance for England and Wales.
to the Prevent duty guidance ‘having due regard’ means that the authorities should place an appropriate amount
of weight on the need to prevent people being drawn into terrorism when they consider all the other factors relevant to how
they carry out their usual functions.
17 “Terrorism” for these purposes has the same meaning as for the Terrorism Act 2000 (section 1(1) to (4) of that Act).
16 According
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There is additional guidance: Prevent duty guidance: for further education institutions in
England and Wales that applies to colleges.
Educate Against Hate, a website launched by the Her Majesty’s Government has been
developed to support and equip school and college leaders, teachers, and parents with
information, tools and resources (including on the promotion of fundamental British values) to
help recognise and address extremism and radicalisation in young people. The platform
provides information on and access to training resources for teachers, staff and school and
college leaders, some of which are free such as Prevent e-learning, via the Prevent Training
catalogue.
Channel
Channel is a programme which focuses on providing support at an early stage to people who
are identified as being vulnerable to being drawn into terrorism. It provides a mechanism for
schools to make referrals if they are concerned that an individual might be vulnerable to
radicalisation. An individual’s engagement with the programme is entirely voluntary at all
stages. Guidance on Channel is available at: Channel guidance, and a Channel awareness elearning programme is available for staff at: Channel General Awareness.
The school’s or college’s designated safeguarding lead (and any deputies) should be aware of
local procedures for making a Channel referral. As a Channel partner, the school or college may
be asked to attend a Channel panel to discuss the individual referred to determine whether they
are vulnerable to being drawn into terrorism and consider the appropriate support required.

Peer on peer abuse
Children can abuse other children. This is generally referred to as peer on peer abuse and can
take many forms. This can include (but is not limited to) bullying (including cyberbullying);
sexual violence and sexual harassment; physical abuse such as hitting, kicking, shaking,
biting, hair pulling, or otherwise causing physical harm; sexting and initiating/hazing type
violence and rituals.

Sexual violence and sexual harassment between children in schools and
colleges
Context
Sexual violence and sexual harassment can occur between two children of any age and sex. It
can also occur through a group of children sexually assaulting or sexually harassing a single
child or group of children.
Children who are victims of sexual violence and sexual harassment will likely find the
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experience stressful and distressing. This will, in all likelihood, adversely affect their
educational attainment. Sexual violence and sexual harassment exist on a continuum and
may overlap, they can occur online and offline (both physical and verbal) and are never
acceptable. It is important that all victims are taken seriously and offered appropriate support.
Staff should be aware that some groups are potentially more at risk. Evidence shows girls,
children with SEND and LGBT children are at greater risk.
Staff should be aware of the importance of:


making clear that sexual violence and sexual harassment is not acceptable, will never
be tolerated and is not an inevitable part of growing up;



not tolerating or dismissing sexual violence or sexual harassment as “banter”, “part of
growing up”, “just having a laugh” or “boys being boys”; and



challenging behaviours (potentially criminal in nature), such as grabbing bottoms,
breasts and genitalia, flicking bras and lifting up skirts. Dismissing or tolerating such
behaviours risks normalising them.

What is Sexual violence and sexual harassment?
Sexual violence
It is important that school and college staff are aware of sexual violence and the fact
children can, and sometimes do, abuse their peers in this way. When referring to sexual
violence we are referring to sexual offences under the Sexual Offences Act 200318 as
described below:
Rape: A person (A) commits an offence of rape if: he intentionally penetrates the vagina,
anus or mouth of another person (B) with his penis, B does not consent to the penetration and
A does not reasonably believe that B consents.
Assault by Penetration: A person (A) commits an offence if: s/he intentionally penetrates the
vagina or anus of another person (B) with a part of her/his body or anything else, the
penetration is sexual, B does not consent to the penetration and A does not reasonably
believe that B consents.
Sexual Assault: A person (A) commits an offence of sexual assault if: s/he intentionally
touches another person (B), the touching is sexual, B does not consent to the touching and A
does not reasonably believe that B consents.

18

Legislation.gov.uk
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What is consent?19 Consent is about having the freedom and capacity to choose. Consent to
sexual activity may be given to one sort of sexual activity but not another, e.g.to vaginal but not
anal sex or penetration with conditions, such as wearing a condom. Consent can be withdrawn
at any time during sexual activity and each time activity occurs. Someone consents to vaginal,
anal or oral penetration only if s/he agrees by choice to that penetration and has the freedom
and capacity to make that choice.20
Sexual harassment
When referring to sexual harassment we mean ‘unwanted conduct of a sexual nature’ that can
occur online and offline. When we reference sexual harassment, we do so in the context of
child on child sexual harassment. Sexual harassment is likely to: violate a child’s dignity, and/or
make them feel intimidated, degraded or humiliated and/or create a hostile, offensive or
sexualised environment.
Whilst not intended to be an exhaustive list, sexual harassment can include:
 sexual comments, such as: telling sexual stories, making lewd comments, making
sexual remarks about clothes and appearance and calling someone sexualised
names;
 sexual “jokes” or taunting;
 physical behaviour, such as: deliberately brushing against someone, interfering with
someone’s clothes (schools and colleges should be considering when any of this
crosses a line into sexual violence - it is important to talk to and consider the
experience of the victim) and displaying pictures, photos or drawings of a sexual
nature; and
 online sexual harassment. This may be standalone, or part of a wider pattern of
sexual harassment and/or sexual violence.21 It may include:





non-consensual sharing of sexual images and videos;
sexualised online bullying;
unwanted sexual comments and messages, including, on social media; and
sexual exploitation; coercion and threats

The response to a report of sexual violence or sexual harassment
The initial response to a report from a child is important. It is essential that all victims are
reassured that they are being taken seriously and that they will be supported and kept safe. A
victim should never be given the impression that they are creating a problem by

19

It is important school and college staff (and especially designated safeguarding leads and their deputies) understand consent. This will be
especially important if a child is reporting they have been raped. More information: here
20
PSHE Teaching about consent from the PSHE association provides advice and lesson plans to teach consent at Key stage 3 and 4.
21 Project deSHAME from Childnet provides useful research, advice and resources regarding online sexual harassment.
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reporting sexual violence or sexual harassment. Nor should a victim ever be made to feel
ashamed for making a report.
If staff have a concern about a child or a child makes a report to them, they should follow the
referral process as set out from paragraph 22 in Part 1 of this guidance. As is always the
case, if staff are in any doubt as to what to do they should speak to the designated
safeguarding lead (or a deputy).

Additional advice and support
Abuse or
Safeguarding
issue

Link to Guidance/Advice

Source

Abuse

What to do if you're worried a child is being abused

DfE advice

Domestic abuse: Various Information/Guidance

Home Office

Faith based abuse: National Action Plan

DfE advice

Relationship abuse: disrespect nobody

Home Office website

Bullying

Preventing bullying including cyberbullying

DfE advice

Children and the
courts

Advice for 5-11-year olds witnesses in criminal courts

MoJ advice

Advice for 12-17 year old witnesses in criminal courts

MoJ advice

Children missing education

DfE statutory guidance

Child missing from home or care

DfE statutory guidance

Children and adults missing strategy

Home Office strategy

Children with family
members in prison

National Information Centre on Children of Offenders

Barnardo’s in partnership
with Her Majesty’s Prison
and Probation Service
(HMPPS) advice

Child Exploitation

County Lines: criminal exploitation of children and vulnerable adults

Home Office guidance

Child sexual exploitation: guide for practitioners

DfE

Trafficking: safeguarding children

DfE and HO guidance

Drugs: advice for schools

DfE and ACPO advice

Drug strategy 2017

Home Office strategy

Information and advice on drugs

Talk to Frank website

Children missing
from education,
home or care

Drugs
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Abuse or
Safeguarding
issue

Link to Guidance/Advice

Source

ADEPIS platform sharing information and resources for schools:
covering drug (& alcohol) prevention

Website developed by
Mentor UK

Female genital mutilation: information and resources

Home Office

Female genital mutilation: multi agency statutory guidance

DfE, DH, and HO
statutory guidance

Forced marriage: information and practice guidelines

Foreign Commonwealth
Office and Home Office

Fabricated or induced illness: safeguarding children

DfE, Department for
Health and Home Office

Rise Above: Free PSHE resources on health, wellbeing and
resilience

Public Health England
resources

Medical-conditions: supporting pupils at school

DfE statutory guidance

Mental health and behaviour

DfE advice

Homelessness

Homelessness: How local authorities should exercise their functions

HCLG

Online

Sexting: responding to incidents and safeguarding children

UK Council for Child
Internet Safety

Private fostering

Private fostering: local authorities

DfE - statutory guidance

Radicalisation

Prevent duty guidance

Home Office guidance

Prevent duty advice for schools

DfE advice

Educate Against Hate Website

DfE and Home Office

Gangs and youth violence: for schools and colleges

Home Office advice

Ending violence against women and girls 2016-2020 strategy

Home Office strategy

Violence against women and girls: national statement of
expectations for victims

Home Office guidance

Sexual violence and sexual harassment between children in schools
and colleges

DfE advice

Serious violence strategy

Home Office Strategy

“Honour Based
Violence”
(so called)

Health and Wellbeing

Violence
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